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Improve Business Process With Fact-based Consulting

CAPABILITIES

VERTICALS

Gartner Consulting provides fact-based
consulting services to help our clients use and
manage IT to enable business performance.

We do this by driving three major outcarnes
for our dlisnts:

Berend de Jong,
Gartner Gonsultant

« Applying IT to drive improvements
* Creating sustainable IT efficiency

* Strengthening the IT organization and
operations

Gartner Voice )

Podcasts for Business and IT
Professionals

Success Factors for
Reengineering IT Processes
12 April 2006

12 April 200

View All Pedcasts »

The Gartner Advantage

Gartner Consulting impacts your ability to achieve return on IT and drive enterprise
leverage. We form and deliver business solutions and benchmark solutions by capitalizing
on differentiating market assets invaluable to you:

IT-Enabled Business Performance Market Independence

Gartner's rarket independence ensures
that our advice is about making our
clients successful; it is not about driving
implernentation or outsourcing.

r— Benchmarking ]
Gartner's market-leading benchmarking

relevant comparisons and best practices
to assess and improve perfarmance

Business Consuilting

Research

Gartner research ensures our analyses
and advice is based on a deep
understanding of the IT environment and
the business of IT.

Tachnology Consulting
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capabilities provide clear and contextually

Georgia Technology Authority
(GTA) Reduces Costs by
$28.6Million

After cansalidating several
infarmation services, GTA
engaged Gartner Consulting
to benchmark its IT spending
environment.

Read More

All Case Studies

CASE STUDIES

The Use of Graphic Type

Like colors, images and the placement of elements on the page, typography
also plays a key role in setting the tone of a user experience. Gartner’s unique
typographical look is expressed through various fonts from the Helvetica Neue
font family. By setting key graphics in this font we can capture the spirit of the
brand. Graphic type is used in the following cases:

Headers/Page signage
Buttons

Promos

Charts

Featured content

To keep pages fast-loading and to aid production, most text will need to be
CSS-formatted type. Graphic type is used sparingly where we can achieve the
most effect (i.e. header and feature areas) while not compromising load times
and ease of production.
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Why Use Gartner Products & Services Analysts & Consultants Events About

About Gartner

Gartner, Inc. (NYSE: IT) is the world's leading information technology research and advisory  [Re BTl c)
company. We deliver the technology-related insight necessary for our clients to make the Out of Gartner
right decisions, every day. From CIOs and senior [T leaders in corporations and government See ourofferings

agencies, to business leaders in high-tech and telecom enterprises and professional services
firms, to technology investors, we are the indispensable partner to 60,000 dlients in 10,000
distinet organizations. Through the resources of Gartner Research, Gartner Executive
Programs, Gartner Consulting and Gartner Events, we work with every client to research, Why Use Gartner
analyze and interpret the business of IT within the context of their individual role. Founded in Our offerings put us in
1979, Gartner is headquartered in Stamford, Connecticut, U.S.A., and has 4,000 associates, aleague of our own
including 1,200 research analysts and consultants in 75 countries.

We invite you to watch a corporate overview. (FORMATS:

Quicktime | Windows Media) GARTHER AT A GLANCE

© Gartner Inc. Proprietary & Confidential

| Classic gartner.com

Section Headers

Theme Header

Gartner for Business Leaders

Analyst Relations

HOME MY LIBRARY  FEEDS

Research About My Company

Recent Research

Below are the most recently published documents referencing your campany andfar technoloay

interests.

Key Issues in Client Computing, 2008

Add This +
21 January 2008

Fiering, Leslic | Gammage, Brian | Kleynhans, Stephen | Margevicius, Mark A, | Silver, Michael 4. |

Troni, Federica

The next five years

will see dramatic changes in the dlient-computing landscape, but many of the

key enabling technoloaies are not yet mature enough for mainstream adoption, Client-computing
research in 2008 will guide enterprises in making the right choices at the right fime

Dataquest Insigl
his +

21 January 2008

: Adoption of New Hardware Technology in South Korea, 2008

Chae, 51 | Kim, Andrew | Lee, C.6

Current Users

Obtaining maximum b

ongoing

on the horizon, the next most impor

action wi

Gartner

PR rew Users

IT Budget Optimization

imperative. But with a poter

| be to cut IT costs.

iness value from IT spen
tial business
Nt business

ding is an

5 value

RobertLong | Alerts | My Profile | My Events | Log Off
[Selcs Garmer s F]

— Product Header

s =

Gartner for IT Leaders

Applicstions »

Business Intelligence & Information Management »
Business Frocess [mprovement »

Enterprise Architecture »

IT Infrastructure & Operations 1

Frogram & Fortfalio Management. »

Security & Risk Management »

Sourcing & Vendor Relationships »

W MY ANALYSTS F
Edit

The top three analysts you have chosen are

displayed below. If you picked more than three

analysts you can click on "View My Analysts” link

belaw to see all chosen analysts.

SEARCH RESEARCH [ N : |
Advanced Browss Help

Select a Gartrer site

Balancing Cost, Growth and Risk

downturn

VIDEO: ANALYST INTERVIEW
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Cost Cutting in IT
% February 2008

Obtaining maximum business value from IT spending will always be an ongoing
client imperative. But with a potential business downturn ahead for many lients,
© the next mostimportant business value action to take will be to cut IT costs,
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Helvetica Neue 55 Roman
18 points. crisp
Type color may vary across product lines
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Specs for Classic gartner.com

Style 1: One line of text

Please cross-reference the “Classic gartner.com” Style Guide, pages 18-19 for additional
details about when to use style 1 or style 2 of the Classic gartner.com header. The header is
determined by the structure of the section and the rest of the page signage.

About Gartner

Helvetica Neue 45 Light A
30 points. Smooth.
White type on a dark field

Current Users [EFTIT]  NewUsers
SEARCH RESEARCH | |
Gartner 1

Advanced Browse Help

Why Use Gartner Products & Services Analysts & Consultants Events About Select a Gartner site

Classic gartner.com header in
About Gartner the context of the Web page

Gartner, Inc. (NYSE: IT) is the world's leading information technelogy research and advisory  [ReTRE VPN
company. We deliver the technology-related insight necessary for our clients to maks the Out of Gartner
right decisions, every day. From CIOs and senior IT leaders in corporations and government (IR
agencies, to business leaders in high-tech and telecom enterprises and professional services ©l
firms, to technology investors, we are the indispensable partner to 50,000 clients in 10,000
distinct organizations. Through the reseurces of Gartner Research, Gartner Executive
Programs, Gartner Consulting and Gartner Events, we work with every client to research, Why Use Gartner
analyze and interpret the business of IT within the context of their individual role. Founded in Qur offerings put us in
1879, Gartner is headquartered in Stamford, Connecticut, U.S.A., and has 4,000 associates, a league of our own
including 1,200 research analysts and consultants in 75 countries.

We invite vou to watch a corporate overview. (FORMATS: Quicktime | Windows Media) CARTNER AT A GI ANCE
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Specs for Classic gartner.com

Style 2: Two lines of text

Please cross-reference the “Classic gartner.com” Style Guide, pages 18-19 for additional
details about when to use style 1 or style 2 of the Classic gartner.com header. The header is
determined by the structure of the section and the rest of the page signage.

SULTING

Consulting Services

Helvetica Neue 75 Bold Helvetica Neue 45 Light
10 points 19 points

All caps Upper and lowercase
Kerning: 25 Kerning: 5. Smooth.
Light blue, RGB: 142,204,215 White type on a dark field

Current Users New Users
Gartner s | a

Advanced Brawse Help

Gartner Produc A, 3 out Select a Gartrer site

Classic gartner.com header in

SULTING

ulting Services the context of the Web page

Consulting Services

Business Consulting

Capabilities
» Business Consulting
> Comparative Anslytics Drive business results through an IT-enabled strategy
» P . t

rogram Managemen Execute your strategic plan with the same business insight used by marketing, operations,
» Architecture & Critical and finance with:

Technelogies . . .
+ Proven methodologies anchored in our independent, unbiased Gartner research

Sourcin
4 « & fact-based analytical approach based on proprietary databases and comprehensive

§ financial analyses that result in actions, nat "shelf wars"
Verticals
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Recommended Fonts

abcdefghijklmnopgrstuvwxyz

Helvetica Neue 45 Light (For largest headers)
26 points

abcdefghijkilmnopqrstuvwxyz

Helvetica Neue 65 Medium
18 points

abcdefghijkimnopqgrstuvwxyz

Helvetica Neue 55 Roman
18 points

ABCDEFGHIUKLMNOPQRSTUVWXYZ
Helvetica Neue 75 Bold
10 points

© Gartner Inc. Proprietary & Confidential

Recommended Fonts for Web/Screen:
Helvetica Neue 45 Light (For largest headers)
Helvetica Neue 55 Roman

Helvetica Neue 65 Medium

Use Sparingly:

Helvetica Neue 75 Bold (use minimally)

Avoid:

Helvetica Neue 85 Heavy
Italic or oblique type
Extended type

Lighter faces from the Helvetica Neue family work best in relatively large sizes
on screen. Heavier faces may appear overly heavy and should be used
sparingly. Avoid italic which breaks the flow of type. For longer header names
opt for upper and lower case over all caps.
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CSS-formatted Type
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Sub header———]

Improve Business Process

/ith Fact-based Consu\tirlg]

Body copy

Gartner Cansulting provides fact-based
consulting services to help our clients use and
manage IT to enable business perfarmance.

whe do this by driving three major outcomes
for our clients:

« Applying IT to drive improvements
* Creating sustainable IT efficiency

+ Strengthening the IT organization and
operations

Berand de Jong,
Gartner Consultant

inanc

Find out mare »

Gartner Caonsulting impacts yaour ability to achieve return on IT and drive enterprise
leverage. We farm and deliver business solutions and benchmark salutions by capitalizing
on differentiating market assets invaluable to you:

T-Enabled Business Performance

GARTHER

Business Consulting

Technalogy Consulting

© Gartner Inc. Proprietary & Confidential

Market Independence

Gartner's market independence ensures
that our advice is about making our
clients successful; it is not about driving
implementation or outsourcing.

Benchmarking

Gartner's market-lzading benchmarking
capabilities provide clear and contextually
relevant comparisons and best practices
to assess and improve performance

Research

Gartner research ensures our analyses
and advice is based on a deep
understanding of the IT environment and
the business of IT,

Gartrier ‘websites

CAPABILITIES

VERTIGALS

Gartner Voice

Podcasts for Business and IT
Professionals

Success Factors for
Reengineering IT Processes
12 April 2006

12 April 200

Wiew All Padcasts »

CASE STUDIES

Georgia Technology Authority
(GTA) Reduces Costs by
$28.6Million

After conzolidsting several
information services, GTA
engaged Gartner Cansulting
to banchmark its IT spending
environment,

Read More

All Case Studies

The Use of CSS-formatted Type

CSS-formatted text is used for most of the copy on the page, including:

Body copy

Sub headers

Links

Global and local navigation
Functional elements

CSS-formatted text enables easy edits and fast download times.
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CSS-formatted Type
Body Copy

2 Hariard Busiess Rview

Gartner.com Gartner for IT Leaders Gartner for IT Executives Gartner for Business Leaders Gartner for Business Leaders
Analyst Relations Sales Professionals

Fwe h - i | ot Gartmer. it's to hel To ensure the greatest legibility, balance and elegance in text rich main areas
We have a single, overriding goal a artner, ITs o help our . . . . . .
dlients make the right decisions, with confidence, In the the relationship between the font size and leading (line-height) shall be 11/14pts.

complex and always-changing world where business and The fixed typeface is Verdana, black on white.
information technology intersect, better decisions lead to more

efficient operations. Money is saved. Risk is mitigated. Advan- .
kage is gained. We help our clients act with confidence to gain All Gartner sites should employ Verdana as the default font for most HTML text.

and keep advantage through technology, Verdana has an unusually large x-height and broad body, making it the clearest
of the Web-safe font set for small text.

Font-family: Verdana, Arial, Helvetica, San-serif Avrial is closer in appearance to the Gartner corporate font (Helvetica Neue) and
Fpnt—sge: 11pt although it is typographically suspect at smaller sizes it can be used for header
Line-height: 14pt text 12px or greater.

Color: Black (#000000)
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